
Practical 
Approaches



Accessibility
and 
reasonable 
adjustments

• Avoid early morning appointments

• Send reminders

• Private numbers

• If no response, keep trying

• Talk about what they need to feel 
comfortable in a face to face meeting

• Digital exclusion – not everyone on line

• Be patient – give people time & chances



Personal  
approaches

• Respond, don’t react

• Nothing about you without you

• See the person, not the diagnosis

• Everyone is different

• Clear expectations and boundaries

• Listen and hear

• Empathise 

• Be kind



What is it like 
to hear 
voices? 

A video by Rethink Mental Illness

https://www.youtube.com/watch?v=ZxGowUJ
Vjfw&t=44s

https://www.youtube.com/watch?v=ZxGowUJVjfw&t=44s
https://www.youtube.com/watch?v=ZxGowUJVjfw&t=44s






Newsletter: 
http://eepurl.com/gU_a5z

Facebook:  
@SuttonMentalHealthFoundation

020 8770 0172 – day

0800 0129082 – crisis café

www.smhf.org.uk
admin@smhf.org.uk

Twitter:  @SuttonMHF   

Instagram: suttonmentalhealthfo

http://eepurl.com/gU_a5z
http://www.smhf.org.uk/
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